Logmein — Remote Access

You can access your computer(s) remotely through High Speed Internet using a
service from www.logmein.com. Also, you may allow Data Tec to access your
computer, under your control, to assist you.

This service can be used for FREE, no charge cards are even required. You will
just need to supply your email address and download and install a small program
onto your computer.

(1) We recommend you access the www.logmein.com web site. Then pick the
“Products” heading, then the “Logmein Pro” link. On this page select the “Free
Trial” link. Follow the on screen instructions.

If you have any problems getting this setup please contact LOGMEIN directly,
their telephone number is on the web site.

When we lasted checked; their number was (800)993-1790. (again check the
web site for the latest number)

(2) Once you have the product installed, try to connect to your computer from
another computer in your office, to ensure it’s installed and working properly.

(3) When the “Free Trial” expires, you can continue to use LOGMEIN for Free,
but it will switch to the Free Version that does not allow you to transfer files
between computers, or print remotely. But, its still “FREE”.

Naturally, if you want the file transfer and/or print features just convert to their
paid service, its’ wonderful!



